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6 August 2004
Dear Carl

[ am responding to the query you raised during the Plenary Debate on RSA and AlIG
on 16 June regarding the effective use of Business Eye and its links with Local
Authorities.

Business Eye is 3 customer-focused, customer- driven Wales-wide, service that
provides free, impartial business support and information.

Business Eye also meets regularly with oca| Authorities, including the 16 that deliver
Business Eye on 3 local basis, and all providers of business support products to
ensure that the information they hold is accurate and the customer referral process
works smoothly.
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