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Introduction

1 The UK FSA was set up under the Food Standards Act 1999 and
launched on 1 April 2000. Our main purpose as defined in the
legislation is:

‘to protect public health from risks which may arise in connection
with the consumption of food, and otherwise to protect the
interests of consumers in relation to food.’

2 At the FSA launch, the Chairman committed us to three core values
that continue to govern all we do. They are to:

• Put the consumer first
• Be open and accessible
• Be an independent voice

3 The FSA is a non-Ministerial government department, operating at
arm’s length from Ministers and governed by a Board appointed to
act in the public interest. The Board consists of a Chair, deputy Chair,
and up to 12 members. The Board is responsible for our overall
strategic direction, and for ensuring that our legal obligations are
fulfilled. We are a UK-wide body, accountable to the Westminster
Parliament and to the devolved administrations through the relevant
Health Ministers.

Autumn Performance Report

4 This is our first Autumn Performance report. It explains how we are
making progress towards the targets first published in our Service
Delivery Agreement.

Our Service Delivery Agreement

5 We published our first Service Delivery Agreement (SDA) in
autumn 2000. The full text of the SDA can be found at
www.food.gov.uk/multimedia/pdfs/sda. We report in detail on our
progress against the SDA in the next section of this report.

Our Strategic Plan

6 In May 2001, we published our Strategic Plan, setting out our priorities
for the years 2001/06. The Plan sets out our key priorities for food
safety, public information and choice, nutrition and diet, and food
law enforcement over the five year period. You can find
the full text of our Strategic plan on our website
www.food.gov.uk/multimedia/pdfs/stratplan.pdf.
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Our Departmental Resource Accounts

7 Our Westminster Funded Resource Accounts for the year ended 31
March 2002 are published by The Stationery Office. The Accounts
contain an Operating and Financial Review, which sets out details of
our available budget and expenditure for 2001/02. A full explanation
detailing the spend against budget, operating cost statement, balance
sheet, cash flow statement and resource by departmental aim is
contained in the Schedules to the Accounts.

More Detailed Information About Us

8 You can find more detailed information about us, our performance,
and our budget and expenditure in a number of publications. For
example:

• Food Standards Agency Departmental Report Spring 2001 (Cm
5104, The Stationery Office, ISBN 0-10-151042-X, £17.20)

• Food Standards Agency Departmental Report Spring 2002 (Cm
5404, The Stationery Office, ISBN 0-10-154042-6, £17.00)

• Food Standards Agency Annual Report and Accounts 2000/01
(HC No. 488, ISBN 0-10-291371-4, The Stationery Office, £25.40)

• Food Standards Agency Annual Report and Accounts 2001/02 (to
be published by The Stationery Office, autumn 2002)

(All the reports above are also published on our website
www.food.gov.uk)

• Resource Accounts 2000-2001 (HC 513, The Stationery Office,
ISBN 0-10-291411-7, £7.00)

• Resource Accounts 2001-2002 (to be published by The Stationery
Office, autumn 2002)
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For more information about the work of the Food Standards Agency contact:

England

Food Standards Agency: 020 7276 8000

Food Standards Agency

Aviation House, 125 Kingsway
London WC2B 6NH

Scotland

Food Standards Agency (Scotland)

St Magnus House
6th Floor, 25 Guild Street
Aberdeen AB11 6NJ

Wales

Food Standards Agency (Wales)

1st Floor, Southgate House
Wood Street
Cardiff CF10 1EW

Northern Ireland

Food Standards Agency (Northern Ireland)

10B-10C Clarendon Road
Belfast BT1 3BG

You can e-mail us at helpline@foodstandards.gsi.gov.uk

Our website is at http://www.food.gov.uk

For questions relating to this Report, please contact John Shepherd by 
e-mail at john.shepherd@foodstandards.gsi.gov.uk or by fax on 020 7276 8289.
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