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Dear Andrew, 
 
Thank you for your recent Written Questions asking me to provide a breakdown of 
the number of red ambulance calls which took more than 60 minutes to respond to in 
April 2022. 
 

The Welsh ambulance service received 37,862 calls in April 2022 – 3,609 were 
categorised as red, 27,263 as amber, and 6,990 were green calls. Of these, 3,558 
red calls and 15,133 amber calls resulted in a response being dispatched to the 
scene. 
 

It should be noted that the number of calls received will include duplicate calls about 
the same incident, as well as calls that were cancelled either by the caller or by the 
ambulance service which might include patients conveyed by other means, patients 
found not to require an emergency ambulance response following telephone 
assessment, or patients who have passed away and no longer require an 
emergency ambulance response. 
 

The tables at Annex A provide the number of red calls which resulted in a response 
that took over 60 minutes, and amber calls which resulted in a response that took 
over 60 minutes, broken down by local health board. 
 
Yours sincerely, 
 

 
Eluned Morgan AS/MS 
Y Gweinidog Iechyd a Gwasanaethau Cymdeithasol 
Minister for Health and Social Services 
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