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Llywodraeth Cynulliad Cymru
Welsh Assembly Government

WRITTEN ASSEMBLY QUESTION
' TABLED ON 11 JANUARY 2005
‘FOR ANSWER BY THE MINISTER FOR SOCIAL JUSTICE AND
REGENERATION
ON 18 JANUARY 2005

Nicholas Bourne (Mid & West Wales): Wil the Minister publish
correspondence with Royal Mail relating to the closure of post offices in
‘Wales. (WAQ40963)

Edwina I-!art:f Copies of the correspondence are being sent to you and
placed in the Library. I have also arranged for them to be scanned and
' pl_ébed on the Assembly’s disclosure log.

-



"Edwina Hart AM OBE

Minister for Social Justice and Regeneration
Welsh Assembly Government

Cardiff Bay

CARDIFF

CF99 1NA

8 November 2004

Dear Edwina,

Many thanks for your letter of 2 November concerning Post Office closures in the Gower
constituency.

The concerns of Loughor Town Council were acknowledged during the public consultation period.
Whilst we acknowledge that any closure will inconvenience customers, we have decided to go
ahead with these closures in the belief that customers will have adequate access to Post Office
services.

In terms of Gorseinon’s ability to adequately cater for any extra custom, | am pleased to be able to
provide you with reassurances that an additional counter position is being installed in the office.
Post Office Ltd had hoped that this could be done in November, unfortunately the contractor
scheduled to do thework has had to pull out. We are now expecting the work to be completed in
January, during which time the Post Office will be shut for a few days (customers will be informed of
this and told where they can access alternative Post Office services). Garden Village and
Bwlchymynydd Post Office branches will continue to be open for business until the refurbishment
work has been completed. We will only close these Post Offices after the Gorseinon refurbishment
has taken place. Following the changes, Dave Barrett's team will monitor the service closely to
ensure that customers are adequately catered for.

I hope that these are the reassurances you were looking for. If you have any further queries, please
do not hesitate to contact me again.

Yours sincerely

GARETH DAV
Director of Welsh Affairs

CC Dave Barrett, Head of Area, Urban Post Office Network, Wales & the
West

Grllp y Post Brenhinol / Royal Mail Group

Trydydd Llawr / 3™ Floor. 220 Penarth Road, CAERDYDD / CARDIFF  CF11 8TA
Fion ven 029 2039 2071 Flacs/Fax: u29 2039 2505 g ba~t~-mail: goretiny davies @ royalmai.com
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Dear Ms Hart

THE POST OFFICE DIRECTLY MANAGED NETWORK

Post Office Limited is concerned by recent reports suggesting that large
numbers of directly managed offices are to close as a result of the review of
* its directly managed operations. | would like to take this opportunity to clarify
the position.

There are around 15,500 branches in the Post Office® network and the
review focuses on the 555 branches, which are directly managed by the
company and staffed by Post Office® employees. These branches lost more
than £70million last year. Unfortunately, losses are projected to continue and
are already a serious constraint on investment in the business. In Wales,
there are 26 directly managed offices out of a total Post Office® network of
1260.

Post Office Limited is working on plans, in consultation with the unions, which
would bring the directly managed branches to break-even. Although plans
have not been finalised, | would stress that this is not a closure programme.
We anticipate that fewer than five directly managed branches will need to
close in 2005/06.

Many directly managed offices operate from old, expensive and unsuitable
premises, which are neither customer friendly nor conducive to selling our
new products and services. With over 100 leases due for renewal in the next
five years, many important property decisions need to be made, with
ncporniunities for local relocation in some cases. In parallel, we plan to invest
around £20 millicn in the next two years to improve directly managed
branches for customers.
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It is likely that plans will include transferring some branches to be managed by
partners, although no target has been set. It is important to note that
franchised branches would offer exactly the same range of products and
services, the same number of counters and the same or longer opening
hours, in the same locality. Over 280 main Post Office® branches are already
operated by franchise partners, with customer satisfaction on a par with the
rest of the network. Some of our branches in Wales are operated by such
franchise partners, and most recently, we announced the conversion of
Haverfordwest directly managed branch to a franchise arrangement, which
‘will take place in April 2005.

Any changes will be made in line with the Code'of Practice, agreed with the
consumer organisation Postwatch, and our commitment that nationally 95 per
cent of people in urban areas will live within one mile of a Post Office®
branch.

| hope that this letter provides some reassurance as to our intentions. We are
still at the planning stage, but our aim is to provide main Post Office® services
to customers on a sustainable basis. We will not compromise customer
service - or access to our services — in the process.

With kind regards

Yours sincerely

b

Gareth-Davies
Director of Welsh Affairs

'Royal Mail Group
External Relations

3rd Floor, Royal Mail
Penarth Road
CARDIFF CF11 8TA

Telephone: 029 2039 2569
E-mail: gareth.y.davies@royalmail.com
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Dear Ms Hart

an essential part of everyday life” www.postohicecoux

" Thank you for your letter of 10 June 2004 about Urban Network

Reinvention.

In your letter you refer to the Netspec model. This is a strategic
planning tool that provides us with an accurate picture of the network
and enables us to develop and model change propositions that
combine future network economic sustainability with continued
customer accessibility. The model is really only a backroom tool, plans
are developed by visiting an area, walking the ground, and gathering
lots of other relevant information.

Therefore, before any change proposal is finalised and put forward into
.public consultation, we physically walk the ground, accurately
measuring distances, giving a view on terrain and obtaining information
on local public transport facilities. '

The distances stated within our proposal and consultation materials are
then always based on the most practical walking distance between the
branch proposed for closure and the alternative branches that are

“named. No decisions on proposals are made until we have received
the results of the consultation process that we undertake. In making
decisions we take into account the situations of various customer

- groups — and our overall aim is to create a network that can cater for
future nieeds by being both accessible and economically sustainable.

Post Office Ltd

Registered in England and Wales number: 2154540
Registered Office; G0-05 Cia ttr ™
Lundon ECIV SNN

Page 1o0f3

The Post Office and the Post Office symbol are
registered trade marks of Post Office Ltd'in the
UK and other countries. )
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The alternative to this is a network that would be unsustainable and
‘which would not meet customer needs in the future as it spiralled
downwards. '

Network Reinvention was based on recommendations that were
originally made in the Government’s Performance and Innovation Unit
Report, and the philosophy and funding behind the programme was the
subject of EU state aid submissions and UK Parliamentary debate.

The general approach that we have therefore taken to Network
Reinvention has been consistent throughout the United Kingdom.
However, from the start it was recognised that it could only be applied
in practice with reference to local factors such as the density of
branches in a particular area, the customer base and demand, the
geography, the situation of existing subpostmasters and the local
economics of operation.

We have, following feedback and analysis after the first ‘single branch
only’ proposals, moved to making proposals based on an area basis
using Parliamentary Constituencies as the relevant areas. This has
provided a reasonable balance between seeing the changes within a
geographical context, linking into representative structures and
progressing the programme within realistic timescales. The introduction
of area plans on this basis has been widely welcomed as a reasonable
way of proceeding with the programme and has been adopted
throughout the UK.

Proposals that are made under reinvention are, of course, always
subject to full local consultation to ensure that appropriate issues are
identified and can be taken into account. In Wales the list of -

~appropriate consultees involves Welsh Assembly representatives, and
all proposals that are made in an AM's area will be notified to him or
her and views sought.




Page 3of 3

Your letter also made reference to the way in which urban and rural
classifications are made within our network and | understand that Sue
Huggins is responding to you separately on this matter.

- Thank you for writing.

Yours sincerely

i

David Mills
Chief Executive

Post Office Ltd

Copy to: Sue Huggins, General Manager - Rural Network
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David Mills
Chxef Executive
Post Office Lid,
80 Old Sireet
London -
ECTV ONN.
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10 dune 2004
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Welsh Assemb y Government
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‘grant fromthe Fund. Lam happy {o exiend 1031 March ‘20{}8 the:
‘guarantes that we will not take the initiative fo close such branches.and’
“m::tm respact [ will arrange for a revision of the Fund’s Memorandum
‘of Understanding to be sent fo your administrative tear,

On };wr f;&sm about whether urban netwark reinvention his been

led, | can confirm that there will two further sets of plans gomg
to v(;m : uftatmr; in Wa s,

,:()n cuff&r*:t;'as:;umptmns your conslstuanc:y the Gower - pl us Swans&a
East '%fansea West constituericies will start public constltations
,.gmumf Junr_/Ju In %veepmg wzth our revxsed consullalion process,
the relevant MP umﬁ A will racewe the pians aweek before,in
confidence. The second set of plans covering Cardiff Central, Cardiff
_Q*Jorih Cardlf[ Souih nd Penarth Card;ﬁ W ] ”{and the Vaie of

Sonsulation;

The criteria for chioosing which: branches to put mm:arc mc!ude an:
assessment of the following factors:

. e'Ht::w many poqt office branches there are within an area and’

e i6 suc‘x as: gaﬁgragmy and msa
;avar;ar_)mtyu iransparthnks

In many p?ama we have oo many Po&z {)mceu branches anci too few

sSustomers; our aim is to: have enough t¢ mest demand, and inthe right
places:
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ii}reanchas ne&ﬁiava be re»__ .ncet;i

'Y'cau abhcd ﬁibtf}tit ﬁnas’smal @eﬁsmance and what :s sahslactmy“’? For

| ;:Q_Fnew branch, Ifa subpostmaster is :ai ig ag -we look carefully at

~whether it is reasonablé o gxpect to sustain a post office® branch in
e location using the Tactors outlined above, The reinvention’
programme ensures that:

« subpostmasters recéive compensation if their office ciéé.as“
* th "mlgrahcﬁ of customers to alternative branches is achualy

s newinvestment is genera{ed mio ihe rem ammg ur’ban networ?:,

,caﬁauziausm apers ,,aiiac_ai ieve&, with central sugp«o,r;.
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‘Both Post Office-Lid and Postwaleh have worked hai d o keep a
baiam& between the necd ”iﬂ take ﬁwz aigff' cult measw&ﬁnecessaw %f:;
:!mmsm,fe to havn, 8 gmc;»d mmﬁrd uf semm h;fzcm Pritchard, ihe
Postwatch Chair for Wales, is mast vociferous: i pumt"g the case for
the particular needs of customers in Wales, where, as you tiescm:am
ihur_o. are typically many small, scattered communities.

~ The ruraliurban classification method was mc luded in Lhﬂ PPnDrmanw
‘and Innovation Unit report on Modernising the Post Office Netwerk and
has befm used by us lo provide a basis for decision making, There are
:al\uays grey areas when using any. classification method, but ong hag:
to draw the line somewhere fo create the basis for making decisions.

Tam dttafhmg a paper ouﬁt "*ﬁg Jm basw af the classification method
feﬂtiopied We aim to app! it sensitively as well as making sure there is
some form af sansnstanc_y;

‘ hfy Ge;} z‘nmeni and :Royai MB& G{ﬁﬁf;

In c[msmg, imst thiat rmy Ietter has'gone soms wayis: aﬂ{xressmg yaur
CONCEms,,

David Mills
‘Chief Executive«
‘Post Office Ltd
Tel: 020 7320 7400
Attachment

Copye: Sue Huggins, General Manager Rural Network.
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Would you confirm. whether you have finalised the selection of those branches
earmarked for closure Lhruugmua Wales, and, if so, whether this list can be made
available to me?

Could yﬁu p
branches, inc B ple, whether , Finay
factor? Ef scx muid yw p’fea% explain how a 'level

performance is established ahcf evidenced? Also, does thn,fff: Je
programme. mnsrzquenﬂy allow for a minimum, muasurabi mmmsa stcmf:iard
are afforia made o apply this standard equally throughout the areas of the UK?

and

lerstand that Post Office Lid. also groups together, ﬁr’gﬁ mb%queqﬁy classify
er co ';_munmes as bemg ur ban or In excess of “}'” by

Wales haa a grl..at number
ensue that he neuﬁﬂ aﬂd

1is ‘perpl uxmg ,-and th&'%ﬁ%giﬁglfc;atgﬁg
IWOUM thcrer ore propose that this definition be revised.
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-;grani fmm %,he F”unci I am Ezéa;a;;y tﬂ exterad to 3‘1 Mamﬁ "’008 Lha

1o consu!tatxmn ‘m Watem

O -eurrent assumplions, your consluuancy the Gower - plus Swansea
.{Easl and Swansea West constituencies w:lE start public cansurtausn&
around. JunefJu V. In keeping WiLh our revised consullalion process,
the relevant MP and Al wil receive ihe plaﬂs a week befors, in

confidence. The second setl of pians cm'enng Card;ff Ganiral Cardiff.

‘because th.e_ééu_w&#éfaﬁjy',ﬁrié‘ifié o sfary_'shorﬂy befors pubim
‘consultation.

The criteria for choosmg vhich: branches to put forward mciude an:
assessment of the fcﬂo&mg tactors:

» 'How many post office branches there are within an area and’

e centres of population are.
¢ Where people tend to shop and whers retall suppl ¥ iendsto be:
:'?Ef at transport amemhvﬁ arsd Qevetopmem ;:Jans m~re are:

s ‘Various other practmal faciors such as gaagraphy and the -
“availability of transport links.

In.many piaces we: have too many F'osi Office® branches' and too few
ﬂustomers our aim s io have: e'mqgh te meet der amnd and'inthe right
plases.
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: libposimaster is strugglmg we loczk carefuﬂy at
et itis reasonable fo expect ta sustain a past office® bramh i
ﬁ-ze Iocation using the factors outlined above, The reinvention”
programme ensures _‘_,il’@.?.

= subpostmasters receive compensation if their office closes,

7= the migration of customers to alternative branches is actively:
facililated, and

» newinvestment is generated mtc the ramammg; urban network;
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‘Both Post Office L1d and Postwatch have worked hard fo-keep a
balance betwesn the nead 1o take the difficult measureg necessafy o
reduce the network to make it sustainable, while ensuring customers
continue to have a good standard of service:  Eifion Pritchard, the
Postwatch Chair for Wales, is most vociferous in puiling the case for
the particular needs of customers in'Wales, where, as you ciaqcni:m
there are tyg:ncc.lly many small, seattered communities,

"am:i Inmﬁzvaucm Jmt repart on fs.iodemxsmg the F’*m» C’Jzﬁc,e Network. ::mci
has been used by Us {o provide a basis fcr decision making. Theré are.
alw zxys grey areas when using any cIasssf‘ cation method, but one has
‘1o draw the line somewhere to create the basis for making sﬁecrsmns

| am auachmg a paper out:zmng 1he bas;s cf the Uassm\,auon metﬁmﬁ

batw&en the Weish Asséml:z?y Govérnmsnt and ;Rc;:_yal ,Ma il Gmy,@,

In closing, | rust that my lefter has gone soms way to addressing your
COMCBIMS,

David Mills
:C:hlef Exacutwe ;
Pﬁsi {)ﬁ’ ice Ltd

Tel: 020 7320 7400
Attachment

Copy to: Sug-Huggins, General Manager Rural Network.




» Edwina Hart AM MBE
Minister for Social Justice & Regeneration
Welsh Assembly Government
Cardiff Bay
CARDIFF
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6 July 2004 | o \/(ﬁ/‘ | :
Dear Ms Hart . | /§P>O " ga}j\’

Thank you for your letter dated 14 June 2004 regarding your concerns
around the urban/rural classification employed by Post Office Ltd.

The classification of branches into urban and rural was touched on in
the recent correspondence from David Mills, although the paper
associated with his letter placed greater emphasis on the wider
modelling and planning carried out as part of the Urban Network
Reinvention Programme. '

Given your specific concern regarding the treatment of small
settlements within our classification process, | would like to further
outline the methodology used, particularly with regard to those cases.

The methodology that we use has been applied consistently across the
United Kingdom in order to enable the policy approaches for the whole
of the Post Office Network as recommended in the Government’s
Periormance & innovation Unit Report of June 2000. Specifically,
these were the potential for network reinvention in urban areas and the
platform for Government financial support in rural areas (and the
related policy direction of avoiding rural closures where feasible).

Page 10of4 . Post Office Ltd

Registered in England and Wales number: 2154540
Registered Office: 80—86 Old Street
London ECTV 9NN

The Post Office and the Post Office =ymbul are
registered trade marks of Post Office Ltd in the
UK and other countries.
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Your understanding is correct in that we define urban areas as
settlements that have a population of 10,000 or more. This definition is
based upon that used by the Performance & Innovation Unit in their
report and followed the definition used by the Countryside Agency in
defining iural locations as being settlernents with iess than 10,000
inhabitants.

In applying this classification to individual Post Office branches, we use
a software package called the GIS (Geographic Information System) in
conjunction with a number of external and internal data sets.

Ordnance Survey data, which identifies the geographical boundaries of
all built up areas in the United Kingdom, is combined with census data.
This serves to identify built up areas that have a population of 10,000
or more. These areas are tagged as ‘urban’. Built up areas with a
population of less than 10,000 are tagged as “rural”. Built up areas are
identified where they form part of a continuous populated settlement.
Where there are breaks in the settlement boundaries, then these are
identified as separate settlements so they do not form part of a
continuous populated settlement. We do not, therefore, have a
distance criterion for grouping nearby settlements as they are either
identified as separate or form part of a continuous populated area with
no gaps.in between.

Our experience to date suggests that the classification model and
methodology have been shown to operate successfully. We recognised
that there would be a limited number of cases where there may be a
further requirement to check the classification of a branch. To further
support the modelling, we do, in limited cases, check individual
branches by using aerial pictures. Multimap®© provides a facility
whereby given postcode areas can be viewed simultaneously by using
a cartegraphic map & aerial photograph. This allows us to identify
‘green areas’ which may be included within the built up area on an OS
map, but which in reality define the boundary of one built up area and a
clear gap between it and the next. It can also identify a continuation of
a built up area where an OS map denotes a separation, for example by
a river. By better identifying the boundaries of the built up area in this
way, we can re-assess the settlement and whether it is rural or urban.

Where the modelling techniques and the use of Multimap prove to be
inconclusive, a Post Office Ltd representative will personally visit the
branch in question. As well as being able to talk through the
classification methodology with the sub-postmaster, this enables us to
confirm on the ground the extent of a built up area. We can also
identify any substantial breaks in the built up area which are not
evident in the Ordnance Survey data, =g disused industrial sites/large
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open areas, etc. Again, this enables the boundaries of a built up area
to be re-assessed and the population within it.

We consistently apply a standard UK-wide approach in order to enable
the UK-wide programme of network reinvention (which is funded by the
Government following debate in Parliament). However, if an area is
classed as urban for these purposes, it does not necessarily follow that
there will be proposals for closure under network reinvention in that -
area. We make such proposals where we believe that there is a
greater number of post office branches in an area than can be
supported by the customer demand. Overlapping catchment areas
render these post office branches vulnerable and there is a risk that
post office branches might close through being uneconomic for the
subpostmaster, creating network holes and an overall downward spiral
that is not in customer interest. Network reinvention addresses such
risks by managed change in an area, reducing the number of Post
Office® branches so that custom migrates to nearby branches making
them commercially viable again. Overall, the aim is a sustainable
network for an area that can attract investment, and which continues to
offer accessible service. |

To achieve this, Network Reinvention proposals are only put forward
after detailed modelling, after our managers have walked the ground in
an area and after full consideration of local conditions, economics and
potential. The proposals are then subject to a detailed public
consultation involving Postwatch — and it is only after consideration has
been given to the results of that consultation that final decisions are
made. This overall process ensures that the situations of local
communities are fully explored in determining a way forward.
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| hope this helps to allay your concerns regarding the classification
method employed. :

Yours sincerely

-MSue Huggins

General Manager
Rural Agency Network
Post Office Ltd

80 — 86 Old Street
LONDON

EC1V 9NN
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“ j' - [{- June 2004
Wi o by

As Minister for Social Justice and Regeneratlon my portfolio includes matters relating to
postal services in Wales.

I am particularly concerned by the urban / rural classification employed by Post Office Ltd
(POL) as part of its operational and restructuring plans. | have recently written to both the
Secretary of State for Trade and Industry, Mrs Patricia Hewitt, and the POL Chief

Executive, Mr David Mills, regarding this matter. Mr Mills has since suggested | raise my
reservations with you.

| understand that the definition by POL characterises urban communities as being in
excess of 10,000 inhabitants and that this designation was included in the Performance
and Innovatlon Unit report on Modernising the Post Office Network (2C00). The application

of this definition can cause confusion and inconsistency, as for example when applied to
the Valleys of South Wales.

Furthermore, the Secretary of State for Trade and Industry recently informed the Chair of
the Welsh Assembly Government's Social Justice and Regeneration Committee that POL
- groups together numbers of small communities and classifies the resultant ‘'whole' as
being urban or in excess of 10,000 inhabitants. | believe that urban communities have
been mapped and spatially profiled, for the purpose of Urban Network Re-invention, by
Netspec, a spatial modeling tool that the company employs. Although | have reczived
assurances as to its. accuracy and technological sophistication, | ari concerned to learn
that the tool measures population in close agglomeration. My understanding is that a
number of small communities in proximity to each other are considered as an aggregate

and that the resultant collection of 'minor' communities is then deemed as one urban
‘whole'.

BUDDSODDWR MEWN POLL
INVESTOR IN PEOPLE




My fear is that the needs and requirements specific to each of these small, but individual
and distinct, communities are being disregarded and | would appreciate your comments as
to whether you consider the definitions and tools used by POL appropriate in a Welsh
context. It should be noted that the Agriculture and Rural Affairs Division of the Welsh
Assembly Government considers the classification as disadvantageous, given that the
contribution from small, dispersed settlements, such as those with less than 1,000
inhabitants, is so much greater than in England. | would be grateful if you would also
specify the distance benchmark that is utilised to settle whether an individual community is
considered in isolation, or in conjunction with others.
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Zb April 2004,

Thank you for your letter dated 26" March 2004 about the future of the Post Office
Development Fund.

| want to cormnue with the Fund, but | must ensure that such ‘public expenditure is
not at risk. As | stated at a meeﬁng of the Social Justice and Regeneration
Committee on 31%" March 2004, | aim to make a dec;sron on those applications

submitted under Rounds 3 and 4 by the end of May:

However, | need to be assured that those post offices that receive Welsh Assembly
Govemment funding are not subsequently closed premature!y by Post Office Ltd..
Therefore my decision to proceed with the Fund is contingent upon my receiving
satisfactory assurances from Post Office Lid. My officials have now received
written confirmation from Post Office Lid that they are willing to guarantee post

offices that receive grant against closure until 31% March 2008, and | have written to
Mr David Mills, Chief Executive of Post Office Ltd, to request that this guarantee be
extended.

You made reference in your letter to the requirement that the sub-postmasters and

sub-postmistresses of urban post offices provide a written confirmation that their
outlet has not been earmarked for closure under Urban Network Re-invention. |
concur that this mechanism was sufficient upon the launch of the Fund in
November 2002 but the Urban Network Re-invention programme in Wales has
drawn attention to its limitations. [f, as is anticipated, the programme ends in the
autumn of this year, those post offices in urban areas that have received grants are

)
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ensure that there are Satisfactbry'sfafagua'rdsthat any grant provided by the Welsh i
Assembly Government is reclaimed in such an event. This will also apply to rural
post offices. o

decisions taken by Post Office Ltd and not because of the actions of the Assembly |

only protected for a period of approximately six months. For this reason | must

While | acknowledge that there are difficulties for some sub-postmasters / sub-
postmistresses, these have been caused by the uncertainty produced as a result of

Government. | am sure that we will discuss this at our meeting on 26" April.
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26 March 2004

Post Office Dcva%opmcm Fund.

| would be gram!ulliymmﬁdshmammofmmymyourwmwarm fhe continuaticn
af the Post Office Development Fund. | undarstand that you have complated your review of the
Fund bmmatyou have not made any decisions regarding applications In rounds 3 and 4, citing that

‘you are mmwammmawmmm

'lwnkemwhwmawmmmmmhm&wmnaEnmﬁm
programme may impact on the Past Offica De vant Fund (PODF), so thal we are in a position’
;mrwpmdwmammmmdnﬂymm

fThere isgmadxmmm m PODFappiwm P‘WMMFJ‘WW orﬁcee

You Want 1o use: mawmm bevigit 1o e beet sifect.-and It 1ot in the best Iniorasts of
the PODFno: ﬂamOfﬁmUdfor mﬁmmmmmmmmmﬁw&dmm:a

The programme of closures is coming to an end, with the vast majority of closures having taken
place, or been annotincad.  There are alse a number of proposed closuras out for consultation.
:Thauntyareas‘iaﬁfor ushmﬂumumﬁnﬂmmﬁnm Cardiif and Vale of

‘The purpose of mentioning this is {o flustrate that with Network Relnvention comming to an end, itis:
vvnawwmmemﬁwgﬁmw mmmmmmtmmdﬁmsmkadm
Closurg,

‘Furthermore, we are only considering closures in the urban nefwork and the rural network of post
officas; wppaﬁadasdtsby@omwﬂaﬂ:@dy is not part of the Network Ralnvention
programme. Given that post offices in‘igolated rural areas are sligible 1o'apply for funding, it ségins’
funtafrcnthasapmfommaMbmdwmsishamdmmNamrkRe;mmn
ipromammﬂ. which doesn't &ﬁoﬁ them.

:mvmamw:wm&m S



The rural nétwork i ~Wm:mﬂmmmmammw Govarnment 16 kesp

pnﬂn{ﬁmém learly, th on of public subsidy s a decision for Gavemment, but Post
- are mmmwmmomwtsmwmmms

fices, of public subsidy. This Rural Strategy is

' fegardless.
.cumn!ty mmmmmmuumgﬂmm run the network; polenitial partriers (m
;mmawm)mmmofm(mu credit unions),

1 would b grateful for our comiients iy tiése fatters,




